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Macademia Pvt Ltd – Safeguarding Policy

Macademia Ltd – Safeguarding and Child Protection Policy

Last reviewed: November 2025
Next review due: November 2026
Applies to: All staff, directors, tutors, volunteers, and contractors working with or on behalf of Macademia Ltd.
Approved by: Directors – Adriana Clark & Natalie Unthank

1. Policy Statement
Macademia Ltd is fully committed to safeguarding and promoting the welfare of all children and young people who attend our programmes.
We believe that every child has the right to learn, create, and explore in a safe, supportive, and inclusive environment, free from harm or abuse.
All staff, tutors, and volunteers share this commitment and are required to uphold this policy and follow our safeguarding procedures.

2. Our Responsibilities
Protect children and young people from abuse, neglect, or exploitation.
Promote their welfare, development, and well-being.
Ensure all adults working with children are suitable and properly vetted.
Maintain clear procedures for identifying and reporting concerns.
Train staff and tutors to recognise and respond to safeguarding concerns.
Create an environment where children feel safe, respected, and heard.

3. Legal Framework
This policy has been developed in accordance with the following legislation and statutory guidance:
Children Act 1989 and 2004
Education Act 2002
Working Together to Safeguard Children (2023)
Keeping Children Safe in Out-of-School Settings (DfE 2020)
Safeguarding Vulnerable Groups Act 2006
Data Protection Act 2018 and UK GDPR
Prevent Duty Guidance (2015, updated 2023)

4. Designated Safeguarding Lead (DSL)
The Designated Safeguarding Lead for Macademia Ltd is:

Name: Adriana Clark
Role: DSL / Director
Email: safeguarding@macademia.co.uk
Phone: 07377 924666

The Deputy DSL is:
Name: Natalie Unthank
Role: Deputy DSL / Director

Both DSLs are trained to Designated Safeguarding Lead level (renewed every 2 years).
They are responsible for ensuring concerns are recorded, managed, and referred appropriately.
5. Safer Recruitment
Macademia Ltd follows safer recruitment practices to ensure that all tutors, volunteers, and staff are suitable to work with children:
All tutors must hold an Enhanced DBS certificate (less than 3 years old).
Identity, qualifications, and professional references are verified.
Self-employed tutors sign a Tutor Agreement outlining safeguarding duties.
Induction includes safeguarding awareness and reporting procedures.

6. Recognising Abuse
Abuse may take many forms, including:
Physical abuse
Emotional abuse
Sexual abuse
Neglect
Bullying and cyberbullying
Online exploitation
Domestic abuse (impacting children indirectly)
All staff and tutors must remain alert to signs of abuse or neglect and report concerns immediately to the DSL.

7. Reporting Concerns
If a tutor, staff member, or volunteer has a safeguarding concern:
Report immediately to the DSL or Deputy DSL.
Record the concern in writing, using the Safeguarding Concern Form (within 24 hours).
The DSL will decide whether to:
Monitor the concern,
Contact the Local Authority Designated Officer (LADO), or
Make a referral to Children’s Social Care.
If a child is at immediate risk of harm, call 999 or Nottinghamshire MASH (0300 500 8090).
All concerns will be handled confidentially and in line with data protection principles.

8. Code of Conduct for Staff and Tutors
All staff and tutors must:
Prioritise the safety and well-being of children.
Never use physical punishment, humiliation, or inappropriate language.
Maintain professional boundaries — no private messaging or social media contact with pupils.
Avoid being alone with a child unless necessary and in line with policy.
Report any concerns about colleagues to the DSL immediately.
Always act as positive role models.

9. Safe Environment
Macademia Ltd ensures:
All venues are risk-assessed before sessions.
First aid kits and emergency contacts are on site.
Parents are provided with emergency contact and consent forms.
Children are supervised at all times.
Attendance and collection are monitored carefully.

10. Online Safety
Where online or digital learning occurs:
Sessions take place via approved, secure platforms.
Children are never contacted individually outside of group channels.
Parents are informed and given access to session links.
Tutors follow the same safeguarding standards online as in person.

11. Record Keeping
All safeguarding concerns are:
Recorded promptly and accurately.
Stored securely and confidentially.
Retained in accordance with data protection laws.
Access is restricted to the DSL and Deputy DSL only.

12. Training
All staff and tutors must complete basic safeguarding training before working with children.
DSL and Deputy DSL will hold advanced safeguarding training.
Regular refresher sessions and updates will be provided annually.

13. Whistleblowing
Macademia encourages open communication and will support anyone who raises genuine concerns in good faith about the welfare of a child.
Whistleblowers are protected under the Public Interest Disclosure Act 1998.

14. Policy Review
This policy will be reviewed annually or sooner if legislation or guidance changes.
The review will be signed off by the Directors and made available to all staff, tutors, and parents.

Approved by:
Adriana Clark – Co-Director & DSL
Natalie Unthank – Co-Director & Deputy DSL
Macademia Ltd
Email: info@macademia.co.uk
Website: www.macademia.co.uk
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